
Use this checklist to compare several policies.

 Company name ____________________________

 Telephone _________________________________

 Definition of disability  ______________________

Some policies pay benefits if you are unable to complete 
the duties of any occupation for which you are reasonably 
qualified by training, experience, and education. Others 
pay benefits if you are unable to perform the major duties 
of your own occupation. Determine which definition 
applies to this policy:

Are benefits paid if you are unable to complete the duties  
of your own occupation?

 ____ Yes  ____ No

How long can benefits be collected under this definition?  
 _______________

Are benefits paid if you are unable to perform the main 
duties of your own occupation but could perform duties 
in another line of work?

 ____ Yes  ____ No

How long can benefits be collected under this definition?  
 _______________

Are benefits paid only if you are unable to complete the 
duties of any occupation for which you are reasonably 
qualified by training, experience, and education?

 ____ Yes  ____ No

How long can benefits be collected under this definition?  
 _______________
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Must you meet two or more definitions of disability,  
for specific periods, before you collect benefits?

 ____ Yes  ____ No

Some policies pay benefits if you become ill or injured 
and are unable to earn a specified percentage of your 
income.

Will this policy pay benefits if you are unable to earn  
a specified percentage of your salary?

 ____ Yes  ____ No

What is the percentage?

 _______________

Is the benefit from this policy a percentage of your 
regular income or a flat amount?

 ____ Percentage of income at ____ percent

 ____ Flat amount of $ ____ per __________
(Policies that pay a flat benefit amount each month are common.)

Some policies pay benefits when you have a partial 
disability that keeps you from doing part of your job  
or working full time.

Does this policy provide benefits for a partial disability?

 ____ Yes  ____ No

Although some insurance pays immediately after a 
policyholder suffers a disability, most policies have a 
waiting, or elimination, period. Elimination periods can 
last six months or longer. 

What is the elimination period for this policy?

 ____ Less than one month

 ____ Three to six months

 ____ Longer than six months
For most disabilities, policies pay benefits until retirement age but shorter benefit 
periods are available at a lower cost.
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Some policies provide a benefit to make up income 
if you must take a lower-paying job because of your 
disability.

Does this policy pay benefits if your disability results 
in less income?

 ____ Yes  ____ No

Some policies have return-to-work or rehabilitation 
provisions that help you pay for training, modifications 
to your work environment, or other services that can 
help you return to work.

Does this policy have a return-to-work or rehabilitation 
provision?

 ____ Yes  ____ No
(If a return-to-work provision is not listed, ask about such a provision.)

If you return to work after recovering from a disability, 
and have a relapse within a specified period, most 
policies do not make you to go through an elimination 
period before receiving benefits.

Does this policy make you wait for benefits  
if you experience a reoccurring disability?

 ____ Yes  ____ No

A cost-of-living adjustment provides for periodic 
increases in the amount paid to you, usually 
corresponding to increases in the cost of living.

Does this policy provide a cost-of-living adjustment?

 ____ Yes  ____ No

Policies usually pay benefits for a maximum of two 
years for disabilities from mental illness or substance 
abuse. (These limits usually don’t apply when 
substance abuse or mental health problems require 
institutionalization.)

How long does this policy pay benefits for disabilities 
from mental illness or substance abuse?

 _______________

There are two common types of individual disability 
income policies: noncancellable and guaranteed 
renewable. Both types can usually be renewed until age 
65, and neither can be cancelled by the insurer as long 
as the premiums are paid. Under a noncancellable policy, 
premiums can never be increased. With a guaranteed 
renewable policy, premiums cannot be raised based on an 
individual circumstance, but they can be increased for an 
entire class of policyholders.

Is this policy noncancellable?

 ____ Yes  ____ No

Is the policy guaranteed renewable?

 ____ Yes  ____ No
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financial security..for life.

The American Council of Life Insurers (ACLI) is a Washington, 
D.C.-based trade association with approximately 300 
member companies operating in the United States and 
abroad. ACLI advocates in federal, state, and international 
forums for public policy that supports the industry 
marketplace and the 75 million American families that rely on 
life insurers’ products for financial and retirement security. 
ACLI members offer life insurance, annuities, retirement 
plans, long-term care and disability income insurance, and 
reinsurance, representing more than 90 percent of industry 
assets and premiums. www.acli.com.

Circular 230 disclosure: This document was not intended 
or written to be used, and cannot be used, to: (1) avoid tax 
penalties, or (2) promote, market or recommend any tax plan 
or arrangement.
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